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Christopher supports and repairs computer equipment 
in a factory environment. He needs to be a good 
communicator to get as much information from the 
computer users as possible when there are problems. 
Being logical and creative are especially helpful for 
troubleshooting and repairing any faults he finds.  

Communicator Creative Logical
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Like Christopher, I am...

a Communicator
I am good at sharing information and ideas with other people.

Creative
I can make new things and have original ideas.

Logical
I can solve problems by thinking through them in a sensible order..
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Eliot works at a paint factory where he is in charge of 
training the staff. He is passionate about supporting 
people to reach their goals.  It is important that Elliot is a 
good communicator to  identify what training is needed 
and needs to be organised to make sure that it happens 
at the right time. 

Communicator Organised Passionate
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WEEK Training Co-ordinator
Eliot Harrigan

Like Eliot, I am...

a Communicator
I am good at sharing information and ideas with other people.

Organised
I am good at planning to make sure I finish things.

Passionate
I have strong feelings about things that interest me.
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Ed looks after the finances at a paint factory. He is 
committed to making sure that the factory gets value 
for money when manufacturing while still making quality 
paint. He is collaborative and works with other teams at 
the company to make sure they stick to their budgets. Ed 
is curious and enjoys finding out how different parts of the 
factory work and how this relates to the company finances.   

Collaborative Committed Curious
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WEEK Plant Accountant
Ed Bookless

Like Ed, I am...

Collaborative
I can work with successfully with others to do things.

Committed
I can stick with an activity and try my hardest to make it happen.

Curious
I want to learn new things.
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Nicole tests paint in a factory to make sure it is the 
correct colour. She is self-motivated to check the paint 
regularly and needs to be resilient and work like a 
detective to fix any problems. Nicole is open-minded and 
takes on board the knowledge and skills from the rest of 
her team and works with them to solve any issues. 

Open-minded Self-motivated Resilient
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WEEK Technical Support for Manufacturing Units
Nicole Lopez

Like Nicole, I am...

Open-minded
I am willing to listen to new ideas and respect other people’s views and 
opinions.

Self-motivated
I like to do things for myself without being told how to do them.

Resilient
I can quickly recover from difficult or challenging things.
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 Toby makes sure that the paints produced at a factory 
are high quality. He is hard-working and makes sure that 
the paint tanks are hygienic and clear of bacteria. Toby 
needs to be observant when he inspects the different 
materials used to make paint. He is collaborative with 
other teams to make sure manufacturing is of a high 
standard.  

Collaborative Hard-working Observant
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Like Toby, I am...

Collaborative
I can work with successfully with others to do things.

Hard-working
I put all of my effort into finishing things.

Observant
I am quick to see things and am good at paying attention.
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Richard makes sure that the computers and machinery 
in a paint factory can communicate with each other in 
a network. He needs to be observant when checking 
everything works. If something goes wrong, he may need 
to be imaginative to work out how to solve the problem. 
He might need to test lots of parts to find out where the 
issue is, so he needs to be patient while doing this.   

Imaginative Observant Patient
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Like Richard, I am...

Imaginative
I can think of new and interesting ideas.

Observant
I am quick to see things and am good at paying attention.

Patient
I am able to stay calm when faced with problems.
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Barrie makes sure the machines in a paint factory work, 
so he needs to be highly organised. He is collaborative 
and manages software updates when the machine 
operators and engineers suggest better ways to make 
paint. It is important that Barrie is a good communicator 
to makes sure people understand any changes that have 
been made.  

Collaborative Communicator Organised
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WEEK Systems Engineer
Barrie Smith

Like Barrie, I am...

Collaborative
I can work with successfully with others to do things.

a Communicator
I am good at sharing information and ideas with other people.

Organised
I am good at planning to make sure I finish things.


