Hadrian's Wall Live
Frequently Asked Questions
Here are some of our top asked questions, but if you can’t find your answer here, get in touch with us on learning@greatnorthmuseum.org.uk
[bookmark: _GoBack]How many sessions can I book?
As many as you like! Some groups will attend all, a full day or pick and choose the ones they think will work best for their group. 

How do I join the sessions?
Book through the booking link. A member of the team will then reply to confirm your group are booked to attend. We will send out the Zoom details and any useful worksheets and documents closer to the date. 

Will my tech work?
Before the day you can attend a tech test. These take place on Nov 16 12noon – 1pm, Nov 17 3.30pm - 4pm and Nov 19 3.30pm - 4pm. We always suggest that schools come to one of these sessions to make sure they can connect easily, and hear and see. You want it to feel as smooth as possible on the day. 

Do I need to have my camera or microphone on?
For safeguarding we set Zoom so that attendees aren’t able to switch on cameras or microphones. Sometimes we can have over 100 school groups attending at a time. 

Will my children keep focused?
We hope so! The sessions will be interactive, and use worksheets, the chat box, polls, movement and noise. We want to make sure they are interacting and learning as much as possible from our experts. Session descriptions will indicate if they are more suitable for certain year groups. 

What if I can no longer attend?
Just let us know so that we stop sending you event emails. We may also be able to suggest websites to find out more information, resources to download or let you know if any sessions will be available to stream post-event. 
 
Will any sessions be available to watch after?
We are still working on this – we may have some available to watch post-event for a limited time. For the best experience we would suggest attending live. 

What age range is it aimed for?
We would suggest this is for KS2 learners or children learning at that level. Session descriptions will note if a session is better for particular age ranges. 

Who are the speakers?
Our speakers are museum and heritage engagement professionals, or academics who are researching in this area. Most speakers are from the Northeast of England and all sessions link to Hadrian’s Wall. 

Can we do these sessions in person?
Many of the speakers are from museum and heritage sites. If you are interested in visiting, then please do contact that site or get in touch with us to find out who is best to speak to. 
